Project Name:

Gastroenteropancreatic Neuroendocrine Tumour Service Reconfiguration at Freeman Hospital,
Newcastle

Joint working project summary:

The joint working project involved the development of an active NET database at Freeman Hospital,
Newcastle to subsequently allow an audit of patient care to support the accreditation, implementation
and ongoing activities associated with securing ENETS Center of Excellence (CoE) status.

Outcomes achieved by this project:

e Qualitative questionnaire was developed and used to review patient experience and satisfaction
of current NET service.

e OQutputs of the questionnaire were used to identify gaps and inform future services.

e Set up of NET educational meeting with all referring centers to educate on how to become a
ENET center of excellence.

e Data base for NETs patients constructed with a view to audit in keeping with data required for
ENET center of excellence. Freeman Hospital achieved center of excellence status.

Time Frame: September 2018 — January 2024
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